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September 23, 2005

To Whom It May Concern:

As a long-time customer of I&M Industrials, we have had exceptional service in getting
material in a timely manner for our processes. We use Ashcroft gauges, Sarco steam
products, Norgren regulators, Jabsco pumps, Dwyer gauges and Asco solenoids which we
can always get within a day or two notice.

Our sales representative, Tom Carter, has been an asset to Honeywell and BASF in
helping with various equipment upgrades. Recently, Honeywell completed an upgrade
from Slack & Parr OEM solenoids to Asco Joucomatic solenoids. With Mr. Carter’s help
in replacing the OEM solenoids, we have had no solenoid failures in the last seven (7)
months.

Thanks for all the help I&M has given us and we hope to continue with this partnership
i the future.

Sincerely,

Ted Patterson
Electrical Maintenance Planner





